





Single Point of Contact

As a National Account customer, you’ll be assigned a
National Account Coordinator who is familiar with your
company’s needs. This facilitates smooth order processing
and ef cient communication and gives you the bene t of
dealing directly with the manufacturer. Whether you're
upgrading your of ces or equipping a new one, your
National Account Coordinator will be there to manage
shipping, design, installation, training, ordering and invoicing.
This ensures that your new business communication systems
are up and running, quickly and ef ciently.

Uniform Equipment and Labor Pricing

Upgrading your existing of ces or equipping new ones
requires extensive planning and budgeting. Toshiba

helps by supplying pre-set equipment and labor costs and
convenient pricing and con guration sheets. As a result,
you're able to project purchases and installation costs
quickly and accurately for any location in the U.S.

Centralized Billing

Because we are responsible for compensating our dealers,
we simplify the purchasing and billing process by invoicing
you directly. As a National Account customer, you'll receive
one detailed National Account bill from Toshiba and Toshiba
will take care of compensation to the dealers.

No Down Payment

We require no up front payments from our National Account
customers. Our unique pay-as-you-go program reduces your
initial capital outlay and helps you manage costs.

Flexible Financing

Toshiba offers our National Account customers a variety
of nancing options, including leasing and third party
nancing. This enables you to choose the nancing option
appropriate to your capital planning objectives.

Equipment Standardization and Reliability

Standardizing your business communication equipment
throughout your organization is the best way to ensure
product compatibility and ease of use. Your employees will
be able to travel from one of ce to the next and use their
telephones without confusion. And by choosing our IP
communication systems that include functionality for PBX,
auto attendant, voicemail, uni ed communications, and
more, you'll be purchasing products that lead the industry
in quality, performance and reliability.

National Accounts Plus One
Service Program

This program provides after warranty service, parts and labor
to all National Account locations throughout the nation. It
provides a single point of contact for service coordination,

all service calls, 24 hours-a-day with full coverage to include
adds, moves and changes.

The Toshiba National Accounts Program offers you an
unsurpassed combination of high-quality business
communication systems, simpli ed purchasing, installation
and service, and standardized equipment, paperwork, and
pricing. Compare it to any program of its type in the country.
Then join us as a another satis ed customer of the best
national accounts program in the business.

For more information, please call a Toshiba National Accounts
representative today.
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Toshiba America Information Systems, Inc.

Telecommunication Systems Division

9740 Irvine Blvd., Irvine, CA 92618-1697

To locate an Authorized Dealer, call: (800) 222-5805
National Accounts (800) 234-4873
www.telecom.toshiba.com
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